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MOBILITY PARTNER
FOR LIFE SCIENCES
ORGANIZATIONS
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FOR:

enabling
the mobile
enterprise

Syclo Solutions for Life Sciences

In today’s environment of shortening product lifecycles, increasing research and
development costs, strict regulations and healthy specialized competition, life sciences
companies are turning to mobile technology to cut costs, improve productivity and
make better decisions throughout their organizations. Having recently invested in
sophisticated EAM and calibrations software, scheduling tools, manufacturing
execution software and CRM packages, many organizations are finding that these
systems are often limited by how many people can use them as well as how much
complete, accurate, timely data they can receive and store.

Syclo has been providing mobile solutions to life sciences organizations since 1995. We
specialize in developing, deploying and managing applications that extend your
multiple systems into the field and to the plant floor, helping your employees perform
more work and capture more data to drive your business forward.

M Calibrations M Assetauditing M Samples and consignment
inventory management
I Clinical trial supply m Calibrations v 9
management . m  Salesand CRM
@ Inspections
m Laband clean room = Round W Field service
maintenance ounds ..
m I " B Merchandizing
Equipment maintenance nventory management . .
. . I Product ordering and invoicing
Lab data collection = Equipment maintenance ' .
e I Vehicle maintenance
M Facilities management

COMPLETE MORE WORK

Syclo’s solutions help your workers do
more every day. How so? When you
eliminate paperwork and streamline the
flow of information to and from your
mobile employees, you save a significant
number of hours per week in unnecessary
travel, idling, hunting for information and
end-of-day paperwork sessions. These are
hours that your employees can spend
doing actual work — and be happy doing
so.

ENSURE REGULATORY COMPLIANCE

With mobile technology, you can finally populate your
back-end systems with the data you need for
planning, analysis and reporting. Syclo’s products
help you streamline and automate information
capturein the field and on the plant floor, resulting in
rich data on work status and duration, parts and
inventory used, equipment readings, inspection
results and more! The software’s capability to enforce
complete, uniform record-keeping ensures that you're
never stuck with conflicting, incomplete or inaccurate
information.
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A COMPLETE SUITE OF PRODUCTS FOR LIFE SCIENCES ORGANIZATIONS

I‘ SMART

Work Manager

Syclo’s Work Manager is used to dispatch work
orders, task lists and service requests to remote
employees. It allows employees to start, hold,
transfer and complete work orders as well as
follow step-by-step job plans and access
historical asset information. Some of its
advanced functionality includes attaching
images and documents to work orders, viewing
SOPs for work completion, and using RFID, bar
coding and GPS coordinates to augment task
information.

l‘ SMART

Calibrations
Syclo’s Calibrations product integrates with
EAM, LIMS and Calibrations software to provide
mobile employees with configuration
information and advanced computations for
NIST and ISO-compliant calibrations of
instruments and equipment. All calibration
results and activities are automatically
recorded for regulatory compliance reporting.

I‘ SMART

Mobile Sales

Life sciences companies use SMART Mobile
Sales to manage customer information and
inventory. By integrating into CRM and
inventory management systems and using
technologies such as barcode scanning, RFID
and signature capture, this product allows your
field sales representatives and merchandisers
to easily manage samples and consignment
inventory while keeping you fully compliant
with regulations like the Prescription Drug
Marketing Act (PDMA).

Cos:

l‘ SMART

Inspections

SMART Inspections lets employees quickly and
consistently capture quantitative and
qualitative inspections data. The product uses
wizards, menus, drop-down lists and on-
device data validation to ensure that every
inspection is uniform and complete. Its also
compatible with a wide range of peripherals
(including thermometers, cameras and more)
to help speed up information capture.

l‘ SMART

Inventory Manager
Syclo created the Inventory Manager to help
life sciences companies manage their
warehouse and storeroom operations. It is
used to speed up cycle counts, pick tools and
parts based on work orders, and perform part
issues, transfers and returns with no
paperwork. The product is fully compatible
with technologies such as barcode scanning
and RFID to automate many inventory-related
processes.

l‘ SMART

Schedule

SMART Schedule helps managers improve
productivity of their field staff through more
efficient scheduling, route optimization, task
prioritization and deployment of work orders.
The product offers powerful capabilities such
as automatic scheduling of work and
scheduling based on work zones, skill level,
travel time, priority and a variety of other
attributes.

= SMART
I.‘ Mobile Suite

DEPLOY MULTIPLE
APPLICATIONS FROM A
SINGLE VENDOR AND
STANDARDIZE ON A
SINGLE TECHNOLOGY
SET

ACHIEVE A LOWER TCO AND TIME TO DEPLOYMENT

POINT SOLUTION
MAINTENANCE COSTS

SYCLO SOLUTION
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7 $vcLo SOLUTION IMPLEMENTATION

MAINTENANCE COSTS

POINT SOLUTION IMPLEMENTATION

Going with a common mobile platform for several of your
mobile solutions lowers per-application implementation and
maintenance costs and results in shorter project times.

Avoid a lengthy research and selection process
Share IT resources among multiple deployments
Lower per-application management and administration costs

Reduce training requirements and speed up adoption
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PRODUCTS AND TECHNOLOGY THAT DELIVER VALUE

INCREASE PRODUCTIVITY

M Eliminate paperwork and gain 40-60
minutes of work time per tech per day

I Achieve optimal labor deployment with
scheduling and dispatch tools

REDUCE COSTS
[ Keep assets running at peak performance

I Effectively manage tools, spare parts and
inventory

@ Reduce overhead and admin costs

STREAMLINE OPERATIONS

B Give your employees access to data they
need to make decisions on the plant floor
and in the field

[ Improve customer service and satisfaction

M Standardize processes and uphold good
manufacturing practices (GMP)

I Eliminate data entry backlogs, handwriting
guesswork and lost or duplicated orders
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PHARMA COMPANIES
CHOOSE SYCLO
Abbott Labs

Amgen

Astra Zeneca

Baxter

Bristol Meyers Squibb

Johnson & Johnson
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Ready-to-Deploy Products Built on a Flexible Mobile Platform

What does this mean? You get complete flexibility in your solution’s underlying technology and application business logic.
Configurable using industry-standard tools, Syclo’s mobile applications can be set up to fit the way you work, capture data and

report on your activities.

Integrate with Business Goals in Mind
Work with a variety of back-end systems
(Maximo, SAP, Thermo Scientific,
Oracle, Tririga and more) and
integration methods. Quickly modify
theintegrations to match your current
and future needs.

Keep Working: Connected or Not
Attain granular control over networks
and usage. Syclo’s adaptive
communications capability allows you to
connect using WiFi, cellular, docking
cradle, satellite and more, and helps
control costs by choosing what data gets
sent, when and over what network.

Support Multiple Devices and Peripherals
Syclo’s mobile platform lets you deploy your
applications on a variety of devices and
effortlessly replace them in the future. Our
applications are also very open at the mobile
device, allowing for easy integration with
multiple peripherals and 3rd party
applications.

Achieve End-to-End Security

Dialin as much security as necessary. Use
technologies such as SSL, TLS and 128bit
encryption and features like remote device
wipe and configurable passwords to secure
your solution at the enterprise, over the air
and on the device. We even support common
security management systems such as LDAP
and Active Directory to make security
management easier for you.

Value to IT
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COMPLIANCE-READY MOBILE SOLUTIONS

DEPLOY FULLY VALIDATED TECHNOLOGY  SUPPORT ELECTRONIC SIGNATURES

Syclo’s solutions have been engineered with I

regulatory compliance in mind. Multiple life
sciences organizations have performed
validation tests on SMART Mobile Suite
applications and Syclo’s underlying Agentry
technology. They've all agreed: Syclo’s
solutions meet the highest demands set by
FDA 21CFR part 11 and other regulatory codes.

|| AGENTRY

MOBILE PLATFORM

Syclo’s flagship Agentry™ platform provides the flexibility and
agility that organizations need to design, develop and deploy
customized solutions quickly and cost-effectively. Completely
configurable and future-proof, our service-oriented architecture
integrates seamlessly with existing systems and supports a
variety of languages, peripherals and networks for real-time and
offline computing.

Syclo LLC

1721 Moon Lake Boulevard bSuite 300
Hoffman Estates, IL 60169
800567.9256 toll free binfo@syclo.com
www.syclo.com

ABOUT SYCLO

Since 1995, Syclo has worked with over 750 organizations
to create, deploy and manage a variety of mobile
applications. Syclo’s software extends corporate systems
and databases to a wide range of mobile devices and user
types, helping companies cut costs, increase productivity
and make better decisions across the board. Together,
Syclo’s Agentry platform and prebuilt SMART Mobile Suite
applications present a flexible, reliable and cost-effective
framework for enabling the mobile enterprise.

Syclo International Limited bEurope, Middle East & Africa
Fetcham Park House, Lower Road, Fetcham,

Leatherhead, Surrey, KT22 9HD, United Kingdom

+44 (0) 1372 371031 phone b +44 (0) 1372 371032 fax



