SMART MOBILE SUITE

mobile made easy.

PREPACKAGED
APPLICATIONS
FROM SYCLO MAKE
YOUR DATA MORE

VALUABLE

“%. SMART Mobile Suite

The SMART Mobile Suite of products combines the efficiency of wireless
technology and the strength of back-office workflow and service management
systems for unparalleled effectiveness. This family of products is prepackaged

for affordable deployment in just weeks. And because SMART Mobile Suite is
preintegrated with the leading work management applications, workers only need
minimal training to immediately begin capturing and accessing information at the
point of performance. Extending application data to remote workers on the plant
floor or out in the field significantly increases productivity by 40 to 60 minutes per
technician, per shift, allowing organizations to complete more planned work.

THE CORE BENEFITS OF SMART MOBILE SUITE INCLUDE:

Increased Productivity — Mobile
technology eliminates paper work
orders and redundant data entry,
boosting productivity for technicians
and administrative staff.

Improved First-Time Fix Rates —
Access to job plans, safety information,
customer / order information and asset
history at the point of performance allows
workers to work smarter.

Better Planning and Scheduling —
Mobile technology delivers real-time
data, allowing managers to optimize
shift schedules, prioritize assigned work
to prevent bottlenecks and increase
customer satisfaction.

Greater Utilization of Applications —
Capturing data for direct upload from
the point of performance to back-office
systems improves accuracy by 30 to

50 percent

Extended Asset Life — Improved
productivity and planning allow workers
to perform more preventive maintenance,
reducing unexpected outages and
emergency fixes.

Exceeded Customer Expectations —
Mobile technology provides the tools
needed to get the job done effectively the
first time, meeting customer expectations
and minimizing the cost of service.
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The SMART Mobile Suite of out-of-the-box products enables your organization to quickly reach
a new level of efficiency — significantly affecting the bottom line, improving data accuracy and
allowing you to realize sustained productivity gains and control operating costs.



SMART MOBILE SUITE

THE 100% CONFIGURABLE,
PREINTEGRATED SMART PRODUCTS
ENABLE RAPID ROLLOUTS AND FAST
REALIZATION OF SIGNIFICANT
PRODUCTIVITY GAINS.

90
80
70
60

50
P BEFORE Wl AFTER

SMART

SMART

30
20
10

Percentage of actual work
tracked in system

ClO (800) 567-9256 www.syclo.com

SMART PERFORMANCE FOR OPERATIONS BEST PRACTICES

A suite of related products delivers exponentially more value with each additional
deployment. Subsequent rollouts are easier to install, learn and use. SMART
Suite offers the most effective tools to extend the data of powerful applications
to key personnel, including technicians, storeroom staff, inspectors, supervisors

and managers.

l‘ SMART

Work Manager

Boost productivity and improve on-
the-job performance by connecting
mobile employees with the critical data
they need to better manage work and
service requests. Once workers log on,
they can easily download work orders,
view job histories, record job status,
capture data, revise accounts, place
orders and update back-end systems
for a completely paperless and accurate
workflow. The easy-to-use SMART Work
Manager allows for uninterrupted work
regardless of wireless connectivity

l‘ SMART

Inventory Manager

Manage inventory levels, avoid costly
stockouts and enable storeroom,
warehouse and field sales employees
to quickly and efficiently track material
movements using mobile devices.
SMART Inventory Manager improves
cycle counts, accuracy and speed.

l‘ SMART

Auditor

Conduct easy audits by utilizing
detailed data collected at the point of
performance. With SMART Auditor,
asset location and condition data
populate formerly unknown fields in
your systems for ensured compliance
with government regulations. With
the increased quality, quantity and
availability of data, you will improve
your service capabilities and eliminate
the guesswork regarding equipment
utilization.equipment utilization.

l‘ SMART

Schedule

Create schedules and identify priorities
with ease for better service and optimal
workflow. With SMART Schedule, you
will complete service orders on time
and improve customer satisfaction while
eliminating workload bottlenecks and
downtime, reducing costs and needless
work time. You'll balance workloads
quickly and easily for a more efficient
and productive workplace.

ADDITIONAL SMART MOBILE SUITE PRODUCTS

Other preintegrated, out-of-the-box
SMART products include:

Calibrations Module

Enter and access measurement data to
evaluate asset accuracy, deviation and
repeatability during calibrations rounds.

SMART Inspections
Enable fast, accurate room condition
assessment and asset monitoring.

SMART Rounds

Quickly conduct operator rounds
to improve quality and quantity of
collected data and isolate problems
on the spot.

SMART Task Tracker

Mobilize data capture and task
sign-offs to speed shutdowns,
turnarounds and outages while
maintaining a clear view of your
critical path.



BUILT ON AGENTRY

All SMART products are built on Syclo’s flexible Agentry™ platform. Refined
through more than a decade of development, Agentry enables easy configuration
and expands as your needs evolve — lowering your total cost of ownership.
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Back-end IBM Maximo SAP Datastream Tririga
Integrations

Oracle Ventyx (Indus) Remedy And more. . . .

PROVIDING FAST, SUSTAINED VALUE

When choosing a mobile technology partner, consider your organization’s needs
and objectives. Syclo’s solutions deliver a quick return on your investment while
continuing to focus on long-term business value.

Considerations The Syclo Difference

Preintegrated with industry-leading back-end
Readiness for Use systems; includes a library of proven process
automation solutions

Syclo’s Agentry platform is designed to manage
Mobile Platform complexity of mobile technology; delivers 30-
50% lower TCO; allows for seamless upgrades

Professional services team deploys solutions in

Deployment Speed weeks

Allows for switching between online and offline

Internet Connectivity mode, WWAN and WLAN, without affecting
productivity
Internet Connectivity Supports more than 25 peripherals, including

Peripheral / Device Support | GPS, GIS and RFID

Intuitive, best-in-class mobile workflow and user-

Mobile Workflow friendly interfaces advance productivity

SMART MOBILE SUITE

In a survey of mobile software users,
the top two benefits realized were
“Better Reporting Capabilities” and
“More Completed Work.”

www.syclo.com (800) 567-9256

clo



SMART MOBILE SUITE

DEPENDABLE, FLEXIBLE COMMUNICATION

Syclo’s mobile solutions can be used with a range of devices, communication meth-
ods and peripherals, allowing your team to stay productive in and out of wireless
coverage. Mix and match to meet your organization’s needs — and support them
all with one set of business logic without having to write code.
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INDUSTRY APPLICATIONS

Syclo delivers solutions for all major
industries, including:

e Facilities Management
e Government

e Life Sciences

e Manufacturing

¢ Oil & Gas

o Utilities

e Water / Wastewater

AUTOMATED FUNCTIONALITY

Syclo provides a library of process
automation solutions for common
tasks, including:

e Preventive / Corrective Maintenance
e Crew Reporting

e Issues and Transfers

e Inventory Cycle Counts

e Inspection Forms

e L ockout / Tagout

e E-signature Capture

ABOUT SYCLO

Since 1995, Syclo has helped more

than 800 organizations across industries
leverage mobile technology to streamline
workflow and improve productivity. Syclo’s
solutions make data collection and decision
making faster, easier and more reliable

— reducing costs and driving more value
from enterprise systems. Together, Syclo’s
Agentry™ platform and SMART Mobile
Suite products help companies gain a real-
time, 360-degree view of operations to
support ongoing growth and profitability.
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