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SMART WORK MANAGER:
THE ULTIMATE T&D

enabling
the mobile
enterprise
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SOLUTION FOR GAS AND

ELECTRIC UTILITIES
CO-INNOVATED BY SYCLO

AND SAP

CONSTRUCTION

Quickly dispatch and
effectively manage your
construction work, including
compatible unit orders for new
service build-outs, capacity
extensions and system
improvements. SMART Work
Manager includes all the tools
you need to keep these
projects on budget, your
technicians safe and your
management well informed.

SMART

Work Manager

FOR ENERGY DELIVERY

SMART WORK MANAGER FOR ENERGY DELIVERY

Syclo’s SMART Work Manager is specifically designed to streamline T&D operations for
today’s gas and electric utilities. It combines seamless integration to SAP and
scheduling systems with a powerful end-user interface that’s based on your everyday
processes and data collection needs. SMART Work Manager enables utilities to cut
costs, improve productivity and streamline operations across a wide variety of
activities. With multiple successful deployments, powerful technology and extreme
flexibility, Syclo has the ultimate mobile solution for your T&D needs.

MAINTENANCE

With an aging infrastructure
and fewer qualified people to
maintain it, ensuring network
reliability can be a challenge.
That’s why so many utilities
turn to Syclo’s solutions for
help with continuous
condition assessment,
dispatch of ad hoc repair work
and execution of ongoing
maintenance programs. SMART
Work Manager mobilizes key
maintenance activities,
empowering technicians with
on-the-spot access to the
information and tools they
need to keep the lights on and
the gas flowing.

FAULT
RESOLUTION

When millions of dollars and
public safety are at stake, a
system for quickly rectifying
faults in your transmission
networks is not just a nice-to-
have. Syclo’s SMART Work
Manager allows you to quickly
dispatch and closely monitor
multiple emergency work
assignments needed to address
real or eminent network
problems. By combining data
from outage management, EAM
and GIS systems in a single
mobile application, you can
significantly speed time to
resolution and ensure that your
technicians are safe every step
of the way.

CUSTOMER
SERVICE

Win new customers and keep
your current ones happy!
After all, they aren’t asking
for much: just 100%
availability, accurate billing,
public safety, quick fault
resolution, affordability and
environmental awareness.
Not to worry. SMART Work
Manager can help you
improve accuracy and
responsiveness — while
taking the cost out of
servicing your most
demanding customers. With
better record-keeping,
streamlined communication
with field employees and less
time spent on paperwork, no
goalis unachievable.



MOBIZILIZE KEY T&D ACTIVITIES

TIME FOR INDIVIDUALS AND CREWS

By selecting their crew and vehicles on the mobile device at the beginning of each day, a single
SMART Work Manager user can automatically generate, review and submit multiple timesheets at
once. The result? You get up-to-date, accurate and complete time entries for each resource —
without hours spent on paperwork. Full integration with SAP’s HR tools gives your employees a
wealth of information and allows them to reconcile timesheets against availability, work rules
and leave policies right on their mobile devices.

WITH WEB-BASED STATUS REPORTING
Syclo’s powerful Web-based dispatcher interface lets supervisors monitor mobile users remotely.
Designed with technician safety and efficiency in mind, this toolis used for real-time messaging,
work-alone monitoring and work status information. Dispatchers can even access detailed
historical information on all user transactions, work times and performed work.

SERVICES AND MATERIALS
With SMART Work Manager, each work assignment you dispatch to your field employees mandates
detailed tracking of services and materials used for completion. By effectively capturing this
information, you can improve expense allocation, refine compatible unit estimates, streamline
your inventory operations and reduce your carrying and shipping costs.

INSPECTIONS AND SURVEYS
Like one of our customers said: “Any problem worth finding is worth finding early.” We agree —
that’s why SMART Work Manager includes powerful capabilities for performing multi-point
inspections, recording repair activities and scheduling follow-up work. From leak surveys to



