enabling
the mobile
enterprise

:=A SMART Mobile Suite For SAP® Systems

Syclo’s SMART Mobile Suite For SAP Systems is a family of mobile applications that extend SAP
ERP and SAP CRM to a variety of mobile devices. Developed in tight collaboration with SAP,
SMART Mobile Suite offers you the quickest, lowest-risk path to mobilizing mission-critical

SYCLO: THE
QUICKEST,
LOWEST-RISK
PATH TO
MOBILIZING
SAP ERP AND
SAP CRM

field work.

READY-TO-GO MOBILE APPS FOR MANY SAP WORKFLOWS
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FOR SAP ERP

SMART Work Manager lets you quickly
dispatch work orders and notifications to
your mobile employees. The app gives
them real-time access to asset history
and details, and allows them to start,
hold, transfer, create and complete work
orders right on the mobile device.
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FOR SAP ERP

SMART Inventory Manager helps you
manage your warehouse and
storeroom operations. Customers
across many industries use the app to
speed up cycle counts, pick tools and
parts, and to issue, transfer and
return parts with no paperwork.
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Approval Manager

SMART Approval Manager simplifies
approvals and sign-offs that need to
happen as part of your everyday work.
The application delivers tasks and
requests right to the users” mobile
inboxes, letting them take immediate
action to keep work going.
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FOR SAP CRM

SMART Service Manager works with
SAP CRM and SAP ERP to dispatch and
manage service requests in the field.
The application lets your field staff
capture and access real-time data like
equipment lists, warranties,
entitlements, service histories and
inventory levels right at the
customer’s location.
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FOR SAP ERP

SMART Rounds lets field staff easily
access rounds data, capture
equipment readings and create
notifications for out-of-spec
conditions from the mobile device.




BENEFITS OF
MOBILIZING
SAP SYSTEMS

STREAMLINE
YOUR DATA
FLOW
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BOOST PRODUCTIVITY

Gain an additional 30-45 minutes of work
per shift by streamlining communications,
eliminating paperwork and improving
decision-making in the field.

GAIN A 360° VIEW OF OPERATIONS

Get better visibility and improved analytics
capabilities by populating your SAP systems
with complete, timely and accurate data on
customer accounts, work, assets and
inventory.

CAPTURE AND RETAIN MORE DATA

WITH LESS EFFORT

Consistently capture and retain high quality
data without error-prone and time-
consuming paperwork. Syclo’s mobile
solutions capture many data points
automatically and provide an intuitive,
work-driven interface for recording the
rest.

REDUCE COSTS

Cut your operations costs by eliminating
unnecessary travel, reducing admin
overhead and improving management of
parts & tools.

INCREASE ASSET LONGEVITY

Keep assets running at peak performance
with shorter response times, timelier
maintenance and smarter asset
management programs.

SIMPLIFY REGULATORY
COMPLIANCE

Eliminate fines, reporting hassles and
disruptions to your work by automatically
collecting all the data you need for agency
submissions and audits. SMART Mobile
Suite helps you generate detailed, time-
stamped and e-signed audit trails for your
field operations, saving you many
headaches and reducing the costs of
compliance.

Reduce the number of steps, activities and personnel required to perform your
daily work. Data seamlessly flows in and out of SAP systems — with fewer
opportunities for miscommunications, errors and data loss.
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Paper workflow
~ Mobile workflow




SMART MOBILE SUITE FOR SAP SYSTEMS

SMART MOBILE SUITE ADVANTAGES

OVER 750 CUSTOMERS
ACROSS MANY INDUSTRIES
1 CODE-FREE CONFIGURATION
Every part of a SMART mobile solution — from integration to AND FUNCTIONAL AREAS

application flow to add-on components — can be configured using
Syclo’s intuitive, graphical toolset. Code-free configuration means .
faster deployments, greater application reliability and lower TCO. 5 UTILITIES

[ EXTREME EASE OF USE

With Syclo mobile apps, user experience is always priority #1.
SMART Mobile Suite applications offer an intuitive, action-driven
interface that displays only information relevant to the user and
validates all data and business rules right on the device.

LIFE SCIENCES

I TRUE CROSS-PLATFORM SUPPORT

SMART Mobile Suite apps are built using a model-driven
development approach that lets you support multiple devices with
the same set of business logic. With no separate sets of code
necessary for different platforms, maintenance is affordable and
changes are easy.

OIL & GAS

I ENTERPRISE-GRADE RELIABILITY

With the best of SAP and Syclo technologies as their foundation,
SMART Mobile Suite applications are extremely resilient, easy to
manage and scalable to thousands of users. Each application offers
100% availability in the offline mode, swift performance, and
reliability backed by a decade of mobile experience.

ASSET
MANAGEMENT &
FIELD SERVICE

I CO-INNOVATED WITH SAP

The SMART Mobile Suite For SAP systems is brought to you through tight FACILITIES
collaboration between Syclo and SAP. Our close co-innovation MANAGEMENT
partnership lets the two companies work together on blueprinting,

developing, testing and supporting the best mobile products on the

market.

[ ROBUST, INTELLIGENT INTEGRATION WITH SAP AND OTHER TRANSPORTATION
SYSTEMS

Syclo’s advanced SAP integration framework lets you extend the full
breadth of SAP system functionality to your mobile users. Our apps act
as a direct extension of your SAP software, with seamless data flow,
fast synchronization and error-free operation year after year. You can
even integrate your mobile solutions with several systems and
databases at a time to achieve the best in functionality and user
experience.



