mobile made easy.

| SMART Service Manager For SAP® CRM

LEVERAGE THE
POWER OF SAP CRM
MOBILITY FOR
SUPERIOR FIELD
SERVICE

BUSINESS BENEFITS

e Boost customer retention and satisfaction

e Ensure accuracy and timeliness of data
from dispatch to technician

e Improve first-time fix rates

e Lower costs and speed billing cycles

e (Gain real-time, 360° visibility into field
service

EXTEND THE POWER OF SAP® CRM

SMART Service Manager gives techs full views
into all relevant customer, service and
equipment data at the point of performance —
including customer entitlements from SLAs,
contracts, warranties, etc. Enable up-to-the-
minute bi-directional communication between
field technicians and headquarters.

SMART MOBILE SUITE
FOR SAP® SYSTEMS

SAP & Syclo Co-Innovated Mobile Solution

CAPTURE BETTER SERVICE DATA

By capturing labor, parts used, service details
and customer signatures as they work, techs
ensure accurate customer, equipment and
service records in SAP CRM for optimal
planning and reporting. SMART also enables
real-time status updates, improving
scheduling and dispatch capabilities.

ENHANCE CUSTOMER SATISFACTION

SMART Service Manager ensures your field
techs show up prepared to serve customers
accurately on the first visit with instant access
to parts availability, a capability to generate
new service orders on the fly and views into
customer entitlements, equipment
installations and service histories.

SMART MOBILE SUITE - POWERED BY SAP NETWEAVER®

.= SMART
.‘Mobﬂe Suite

FOR SAP® SYSTEMS

ALL SMART Mobile Suite applications are packaged with the SMART
Administration Module, a Syclo-developed SAP ABAP add-on.
Installed in Syclo’s namespace, the Module integrates SMART and
SAP CRM & ERP, making it easy to configure, manage and view

SAP Certified SMARTapplications within the existing SAP infrastructure. Add a
Powered by SAP NetWeaver fie|d to your mobile application, leverage templates to add
mobile transactions and transfer data efficiently.



